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MFA, Northwestern University

Amy Ensign

Director of Academics

MBA, Baker College

Kelly Leonhardt

Vice President of Student Services

BS, Ashland University

Dawn Konwinski

Assistant Director of Online Operations

Certificate, Empire Education Group

Amanda Biviano

Regional Director of Admissions

MS, Florida State University

Chris Young

Regional Vice President of Admissions

BBA, Western Michigan University

Melissa Mangold

Registrar

MBA, Southern lllinois University at Edwardsville

Shana Brubaker

Career Services Manager

BA, Lourdes University

Lana Herron

Career Services Manager

BE, University of Toledo

Nora Martin

Career Services Manager

Gretchen Middleton

Career Services Manager

HEALTH CARE ADMINISTRATION ONLINE FACULTY

Amber Weithofer,
Program Chair - Health
Care Administration

Registered Medical Assistant (RMA/AMT),
American Medical Technologists

BA, University of Cincinnati - Substance Abuse Counseling
AAS, Kaplan College - Medical Office Management

Javaid Ajmal

DM, Colorado Technical University - Management
MPH, University of North Texas - Community Health

Nicol Bradberry

MS, Indiana Wesleyan University - Management
BS, Martin University - Business Administration

Brenda Brooks

Certified Medical Assistant (CMA/AAMA),
American Association of Medical
Assistants

MBA, Everest University - Business Administration
BS, Ellis College at New York Institute of Technology -
Interdisciplinary Studies

Diploma, Carrington College - Medical Assisting

LaSha Cofer

Registered Health Information
Administrator (RHIA/AHIMA), American
Health Information Management
Association

BS, Augusta University - Health Information Administration
AAS, Gordon State College - Health Information
Management

Jan Cohen

MS, University of Phoenix - Accountancy

MS, Lynn University - Health Care Administration

BS, University of Massachusetts - Hotel, Restaurant, and
Travel Management

Michelle Maus

MBA, Cleveland State University - Business Administration
BSH, Ohio University - Health Services Administration

Deborah Smith

MBA, Davenport University - Strategic Management
BBA, Davenport University - Management
AS, Davenport University - Management

Marie Aveline,
Lead Faculty - Medical
Assistant Online

MEDICAL ASSISTANT (AAS) ONLINE FACULTY

Certified Medical Assistant (CMA/AAMA),
American Association of Medical
Assistants

MBA, Southern New Hampshire University - Business
Administration

BS, Walden University - Healthcare Management
AAS, Harrison College - Medical Assistant

AAS, Harrison College - Executive Secretarial

Danielle Bartenslager

AAS, Ross College Online - Medical Assistant
Certificate, Ross Medical Education Center - Medical
Assistant

Kesondra Ducharme

MA, Ashford University - Teaching and Learning Technology
BA, Ashford University - Educational Studies

Certificate, Ross Medical Education Center - Medical
Assistant

Shannon Gracz

Certified Medical Assistant (CMA/AAMA),
American Association of Medical
Assistants

AAS, Ross College - Medical Assistant
Certificate, Ross Medical Education Center - Medical
Assistant

Tiffany Lee

Registered Nurse (RN), Missouri State
Board of Nursing

DC, Cleveland Chiropractic College - Chiropractic
MSN, Kaplan University - Nurse Educator

BSN, Rockhurst University - Nursing

BS, University of South Florida - Biology




Mohammed Rahman

Certified Clinical Medical Assistant
(CCMA/NHA), National Healthcareer
Association

BS, University of Massachusetts - Biology

MEDICAL BILLING ADMINISTRATIVE SPECIALIST / MEDICAL OFFICE ADMINISTRATION ONLINE FACULTY

Jolene Shannon,
Program Chair -
MBAS/MOA

Registered Medical Assistant (RMA/AMT),
American Medical Technologists

MA, Ashford University - Teaching & Learning with
Technologies

BA, Ashford University - Healthcare Studies and Education
AAS, Daymar Institute - Medical Assisting

AS, Rasmussen College - Health Information Technician
Certificate, Rasmussen College - Medical Billing and Coding

Gwenett Charleston

AAS, Ogeechee Technical College - Health Information
Technology

James McLaughlin

MS, St. Joseph'’s College - Biology
BS, Florida State University - Biological Sciences

Sami Mejri

PhD, Northcentral University - International Education
MED, University of Toledo - Secondary Education
BS, Bowling Green State University - Chemistry

GENERAL EDUCATION ONLINE FACULTY

Elizabeth Robinson,
Program Chair -
General Education

MEd, Jones International University - Adult Educators and
Administrators
BS, St. Cloud State University - Community Psychology

Toni Bond BS, Ball State University - Social Work
MDE, University of Maryland, University College - Distance
Education

Detra Davis BS, University of Maryland, University College - Psychology
MA, University of Hawaii - Sociology

Lynn Ma BA, University of Hawaii - Sociology

Jenner Mbobi BS, Kent State University - Mathematics

Dawn Murray-Hatfield

MS, University of Oregon - Psychology
BS, Indiana State University - Education/Language Arts

Cheryl Pietkiewicz

EdD, Grand Canyon University - Organizational Leadership
MA, Arizona State University - Communication Studies

Annette Ternullo

EdD, Walden University -Education
MA, Oakland University - English
BA, Wayne State University - English

DENTAL ASSISTANT ONLINE FACULTY

Sarah Ledesma,
Lead Faculty - Dental
Assistant

Certified Dental Assistant (CDA), Dental
Assisting National Board (DANB);
Radiography License (RL), Ohio State
Board of Dentistry

Diploma, Ross College - Dental Assistant

Amy Applegate

Registered Dental Assistant (RDA/AMT),
American Medical Technologists

BGS, Indiana University Purdue University Indianapolis -
General Studies

Certificate, Indiana University Purdue University Indianapolis
- Dental Assisting

Certificate, Indiana University Purdue University Indianapolis
- Events Management

Jimica Akindeji

Registered Dental Assistant (RDA/AMT),
American Medical Technologists

AAS, Harrison College - Medical Assistant
Certificate, Ross Medical Education Center - Dental
Assistant

Maureen Fardell

Certified Dental Assistant (CDA), Dental
Assisting National Board (DANB);
Registered Dental Assistant (RDA/AMT),
American Medical Technologists

Certificate, Career Prep Center - Dental Assistant

Daniel Garcia

Registered Dental Assistant (RDA/AMT),
American Medical Technologists

Diploma, Everest Institute - Dental Assisting

Tonya Green

Certified Dental Assistant (CDA), Dental
Assisting National Board (DANB)

Michelle Montgomery

Registered Dental Assistant (RDA), State
of Texas

Christa Reich

Certified Dental Assistant (CDA),

Dental Assisting National Board (DANB);
Registered Dental Assistant (RDA),
Michigan State Board of Dentistry

BS, Michigan State University - Nutritional Sciences
AGS, Mott Community College - General Studies
AAS, Mott Community College - Dental Assisting

Jenna Smith

Registered Dental Assistant (RDA/AMT),
American Medical Technologists

Certificate, Dorsey Schools - Dental Assisting




MEDICAL ASSISTANT DIPLOMA ONLINE FACULTY

Katherine Marie
Aveline,

Lead Faculty - Medical
Assistant Online

Certified Medical Assistant (CMA/AAMA),
American Association of Medical
Assistants

MBA, Southern New Hampshire University - Business
Administration

BS, Walden University - Healthcare Management
AAS, Harrison College - Medical Assistant

AAS, Harrison College - Executive Secretarial

Catherine Bingle

Certified Medical Assistant (CMA/AAMA),
American Association of Medical
Assistants

AAS, Baker College - Medical Assisting

Judith Burnett

BHSA, Baker College - Health Services Administration
AAS, Excelsior College - Administration/Management
Studies

Registered Medical Assistant (RMA/AMT),

Supplemental Certificate, Tennessee College of Applied

Amber Chapman American Medical Technologists Technology - Nursing Assistant
Licensed Practical Nurse (LPN), Ohio
State Board of Nursing;
Registered Medical Assistant (RMA/AMT),
Mary Chatfield American Medical Technologists TCTC Adult Training Center - Licensed Practical Nurse

Jessica Crum

Certified Clinical Medical Assistant
(CCMA/NHA). National Healthcareer
Association

AAS, Virginia College - Medical Office Management
Diploma, Virginia College - Medical Assistant

Rachelle Girard

Certified Billing and Coding Specialist
(CBCS/NHA), National Healthcareer
Association

Certificate, Ross Medical Education Center - Medical
Assistant
Diploma, Brighton Institute of Cosmetology - Esthetician

Jill Grant

Registered Medical Assistant (RMA/AMT),
American Medical Technologists

Diploma, Ross College - Medical Assistant

Joanna Herron

Registered Medical Assistant (RMA/AMT),
American Medical Technologists

Certificate, Ross Medical Education Center - Medical
Assistant

Kara Hines

Certified Medical Assistant (CMA/AAMA),
American Association of Medical
Assistants

Diploma, Ross Medical Education Center - Medical
Assistant

Valarie Johnson

Registered Medical Assistant (RMA/AMT),
American Medical Technologists

BA, Western Governors University - Interdisciplinary Studies
AA, Kalamazoo Valley Community College - Education

Kelly KuczewsKi

Certified Billing and Coding Specialist
(CBCS/NHA), National Healthcareer
Association

Certificate, Ross Medical Education Center - Medical
Assistant

Brooke Leyrer

Registered Medical Assistant (RMA/AMT),
American Medical Technologists

Certificate, Ross Medical Education Center - Medical
Assistant
Certificate, Lansing Community College - Phlebotomy

Jennifer Linn

Certified Clinical Medical Assistant
(CCMA/NHA), National Healthcareer
Association

BS, Colorado Technical University - Healthcare
Diploma, Ohio Business College - Medical Assisting

Michele Maher

Certified Medical Assistant (CMA/AAMA),
Association of American Medical
Assistants

BS, National American University

AAS, Harrison College - Medical Assistant
Certificate, Texas State Technical College - Chemical
Technology/Pharmacy Technician

Daisy Manteris

Allied Health Instructor (AHI/AMT),
American Medical Technologists;
Certified Clinical Medical Assistant
(CCMA/NHA), National Healthcareer
Association

AAS, Ozarks Technical Community College - Emergency
Medical Technician

Cari Ann McCarty

Certified Medical Assistant (CMA/AAMA),
American Associate of Medical Assistants;
Certified Billing and Coding Specialist
(CBCS/AMT), American Medical
Technologists

Certificate, Ross Medical Education Center - Medical
Assistant

Kierra Mister

Registered Medical Assistant (RMA/AMT),
American Medical Technologists

Certificate, Ross Medical Education Center - Medical
Assistant

Certified Medical Administrative Assistant
(CMAA/NHA), National Healthcareer

Kelli Pollard Association

Certified Medical Assistant (CMA/AAMT),

American Association of Medical

Assistants; MHA, University of Phoenix - Education

Certified Allied Health Instructor BA, West Liberty University - Regents Degree Program
Sierra Quick- (CAHI/AMT), American Medical Certificate, West Virginia Northern Community College -
McCormick Technologists Medical Assisting; Administrative Medical Assistant




AAS, Ross College - Medical Assistant

Registered Medical Assistant (RMA/AMT), | Diploma, Ross Medical Education Center - Medical
Melanie Stephic American Medical Technologists Assistant

Tonya Taylor AAS, Ross College - Health Care Administration
Certified Clinical Medical Assistant
(CCMA/NHA), National Healthcareer
Association;

Certified Medical Administrative Assistant
(CMAA/NHA), National Healthcareer
Carrie Vershum Association

Certified Clinical Medical Assistant
(CCMA/NHA), National Healthcareer
Dina Williams Association BS, Baker College - Health Services Administration

MEDICAL INSURANCE BILLING AND OFFICE ADMINISTRATION ONLINE FACULTY

Certified Professional Coder Certified
Professional Coder (CPC/AAPC),
American Academy of Professional
Coders;

Certified Professional Biller (CPB/AAPC),
American Academy of Professional
Coders;

Certified Professional Coder Instructor
(CPC-I/AAPC), American Academy of
Professional Coders;

Rebecca Woodhams, Certified Clinical Medical Assistant
Program Chair - (CCMA/NHA), National Healthcareer ABA, Davenport University - Health Insurance Claims
MIBOA Association Management

Certified Medical Assistant (CMA/AAMA),
American Association of Medical

Mary Conran Assistants AAS, Baker College - Medical Assistant
BS, Colorado Technical University - Heatlhcare
Management
AS. Colorado Technical University - Health Administration
Kizzy Ewings Services

Certified Billing and Coding Specialist
(CBCS/NHA), National Healthcareer

Tracey Krynak Association
AAS, Ross College - Medical Billing Administrative
Certified Billing and Coding Specialist Specialist
(CBCS/NHA), National Healthcareer Certificate, Ross Medical Education Center - Medical
Diane Layman Association Insurance Billing and Office Administration

BS, University of Southern Indiana - Communications
Certificate, lvy Tech Community College - Outpatient
Cynthia Leinenbach Insurance Coding

Kendra Wagner BS, University of Southern Indiana - Sociology




PHARMACY TECHNICIAN ONLINE FACULTY

Amy Dengler,
Program Chair -
Pharmacy Technician

Certified Pharmacy Technician (CPhT),
Pharmacy Technician Certification Board;
Licensed Pharmacy Technician (LPhT),
Michigan State Board of Pharmacy

AGS, Delta College - General Studies

Cristal Grunwell

Patricia Huey

MBA, Keller Graduate School of Management - Business
Administration
MS, Keller Graduate School of Management - Education

Elizabeth Johnson-
Nichols

Certified Pharmacy Technician (CPhT),
Pharmacy Technician Certification Board;

Taryn Rice

Licensed Pharmacy Technician, Alabama
State Board of Pharmacy

Nicole Santiago

BA, American Military University - General Studies
AAS, Heald College - Pharmacy Technology

Teresa Smith

Melissa Swanson

Certified Pharmacy Technician (CPhT),
Pharmacy Technician Certification Board;

ABS, Delta College - Legal Support Professional
Advanced Certificate, Delta College - Law Office Foundation
Advanced Certificate, Delta College - Law Office Specialist

Jerika Taylor

PharmD, Lake Erie College of Osteopathic Medicine -
Pharmacy
BS, University of Michigan-Flint - Biology

Amy Wells

BS, University of Phoenix - Health Administration
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